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ARAD Ltd. Quality Policy

ARAD Ltd . has developed a Quality Management System based o n the
requirements of international standards: 1ISO 9001, ISO/IEC17025, water
measurement regulations, European directive MID 200  4/22/EC.

The company places high emphasis on continually imp roving its
processes and products to meet or exceed customer's requirements.

ARAD Ltd . adopts the principles of ‘Process Management’ and ¢ ontinually
builds a culture of continuous improvement within t he organization with the
aim of:

¢ ldentifying and eliminating all forms of wastes tha t do not bring
value to the customer.

e Creating competitive advantage for the whole operat  ion.

e Providing high quality products and service to full y satisfy
customer requirements.

e To deliver correct, defect free products to our cus tomers on time
and within budget.

e Creating work environment free of commercial or oth er pressure on
employees which might affect the quality of their w ork.

Specific objectives and targets are established and reviewed at the regular
management review meetings.

The company uses training and communication to all employees to ensure this
policy is understood and implemented.

All test benches operators that are involved in tes ting and calibrating the water
meters are familiar with Arad's quality procedures and implement it in their
work.

As General Manager | am fully committed to ensuring the implementation of
and continual improvement of this quality managemen t system.

Arad Ltd President VP of Operations and QES
Nitzan Cohen Ziv Hillelli
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